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2018 South Korea Paid Carework Survey - Childcare

Introduction
Greetings!

This survey is part of the work of the Center for Transnational Migration and Social Inclusion at the
Graduate School of International Studies, Seoul National University. Korea today confronts many
challenges arising from the demographic changes related to low fertility and population aging Amid this
context, the provision of care for children and the elderly has ceased to be a matter of private concem
for individuals and families and has now become a serious social issue. Nonetheless, there is insufficient
understanding of by whom and how care is being provided for the young and the elderly.

Our research team endeavors to systematically survey how childcare and eldercare are currently being
arranged in Korea so to search for ways to socially redistribute the care burdens primarily shouldered by
individuals and families. After successfully administrating and analyzing the 2018 Eldercare and Childcare
Survey, it is our goal to provide policy recommendations based on our research findings and thereby
contribute to resolving the difficulties associated with childcare and eldercare.

All information provided will be coded and your personal information kept strictly confidential and
completely erased upon termination of the survey period. We kindly request your participation in this
survey, which will be invaluable for developing solutions to the provision of care in Korea. Thank you.

September 2018
Ki-Soo Eun

Professor, Graduate School of International Studies, Seoul National University

| agree. [
(Please check v in the box [ if you agree to participate in the survey based on the introduction above.)

% The investigator fills out the boxes below.

1. Seoul 2. Busan 3. Daegu 4. Incheon 5. Gwangju 6. Daejon
Location 7. Ulsan 8. Sejong 9. Gyeonggi  10. Gangweon 11. Chungbuk 12. Chungnam
13. Jeonbuk  14. Jeonnam  15. Gyeongbuk 16. Gyeongnam
Size .Of 1. Metropolis 2. Small and Medium Sized City 3. County (eup, myeon)
locaton
Type of 1-1. Public home-visit childcare 1-2. Private hame-visit childcare
Carework | 21, Daycare center (public/corporate) 2-2. Daycare center (private/family)
Principal Research Institution Investigating Agency
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Childcare

% | will ask about the type, intensity, and time spent on carework. In this survey, “carework” refers to paid work related to caring for
a person who needs help with daily activities.

Q 1) Over the past month, how mary days per week did you [Q3-2) (Only if responded 1 in Q3) What time does your night

do paid carework on average? Please respond separately shift carework start and end wually? If the time slot
for weekdays and weekend. changes frequertly, please respond regarding the most
* Please record ‘0" if you did not engage in paid carework. recent night shift.
days during the week Stat ime: | || End time: : :
Q4) Where do you do your paid carework most of the time?
days duing the weekend Please respond regarding your curent workplace. Select
all that apply.

Q2) Over the past month, how many hours per day did you do

* In the case of home-based daycare center, please
carework on average? Please record separately for a 4 =

select ‘4. Work at an institution or cre center’ even

weekday and a day of the weekend. if carework is done at respondent's own house.
* Please record ‘0" if you did not engage in paid carework. 1. Commute to and from care recipient’s hotse
hours mirutes on a weekday 2. Reside and wark at care recipient’s house
| | hours | |minutes on a weekend day 3. Care for recipient at respondent’s own hause
Q 3) Have you done any night shift carework over the past monthj 4. Work at an institution or care center
% Night <hift refers to work between the hours of
6pm-~6am the next day. Q4-1) (Only if responded 1 in Q4) Over the past week, how

many housss did you visit in a day on average?

v _ Y 2 No >
Q 3-1) (Only if responded 1 in Q3) How many days per week do
you work night shifts on average?

howses

Q5) How many care recipients have you taken care of over

the past week?
days per week 1. 1 person 2. 2 people 3. 3 people
4. 4 people 5. 5 people or more

% Now | will ask about up to 5 children to whom you're currently providing care. If you work at a childcare center, please choose
ore child you take care of the most and respond only regarding this child.

Q 61) How dd is the child yau're curently take care of?

Q62 Whatis his/her sex?

Q 63) Where do you take care of this child?

Q64) How long have you taken care of him/her?

Q65 How many times a week do yau visit his/her howse?

Q66) (For home visits) How many hours do you take care of this child in one visit?

Q6-1) Q6-2) Q6-3) Q6-4) Q6-5) Q6-6)
ID Age Sex Carework Place Years and months Number of visits per week Average hours
Male §Fema Care gRespondg Other glnstitutig Cther of care given Don't |1time §2t'mes§3times§4t1mes§ 5times§6times and minutes spent
: redpient ent’s :person’s:on/cent: visit : : : : Dor .
: € s house: house : house : er : : : : : more on 1 visit
(| 212 3iais| A R ai3 a5 6] | fws| | mews
2| ¢ f1i2f( 1213415 ™M o{1i2:314:5:6 hows| | ininutes
3 1i2)1i2:3:4:5 JR Mo l1i2:3:4i5:6 tours|  mines
4 1i2]1:2:3:4i5 s Mo f1:2:3:4:5:6 thows| 1 iminutes
. . . . . . . t . . . . . . .
5 1:2[1:2:3:4:5 P of1i2i3i4i55i6 hows| 1 iminutes
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Q7) This is a question on specific care activities you engage in you carework. Over the past month, how many times have you
done the following care activities and how difficult were they? If you work at a daycare center, please respond regarding the
child chosen in Q6; if you don't work at a daycare certer, please respond regarding the child you take care of the most.

Care Recipient Child (Chid ID: | © |)

List Q7-1) Frequency | Q7-2) Difficulty
None | Many : Once a :3+ times: 1-2 : 1-2 Very fSO{HEWhEl{ Neutral :Not tod  Not
times a: day :a week :times a :timesa |difficult: difficult: difficult; gifficult
day : : 1 week : month H H H : atall
1) Help put on/take off clothes or underganments 0| 1:2:3:4:5/|[1:2: 3: 4:5

....... Cppsove ddote ety 0L LA AT
2 vedirgtheirtends, @c. | S TR T TS T T O IOt A

Help enter/exit the bathroom, clean and dress after
tailet use (including changing diapers)

Hep with trangportation (wsirg public trangoortation, : : : : : : : :
14) giving a ride in the car, cammuting to/from 0 1:2: 3: 4:5 1T:2: 3: 4: 5
daycare/schodl, etc.) : : : : : : : :

Q77) (Respond only if you work at a daycare center) Which age group classes are you in charge of? Please select all that apply.

1. 0 year old 2. 1 year dd 3. 2 years old 4. 3 years ad 5. 4 years dd
6. 5 years dd 7. Disabled children 8. Short-term care 9. Extended hour care
10. Other (Specify: )

Copyright(c) 2018 Gallup Karea Ltd. Al richts reserved. | 2747 www.gallup.cokr | 2018 3t =8 &2 O3l HERAL 5ABAORS) | 3/ 11




% Now | will ask about the background and current work

Qg

Q9

Q 10)

Q1)

Q1)

oonditions of your carework. Carework refers to work
related to carng for people who need hep cnducting
daily activities.

Are you the head of your howsehod (main financial
provider of your household)?

1. Yes 2. No

There are mary jobs out there. What is the main
reason you chose to do carework?

1. Satisfactory income

2. Wok stability

3. Have work experience or majored in nusery,
social work, or other care related work

4. Flexible work hours

5. Can't find work in other desired fields

6. Can't find work in fields related to wark
experience ar major

7. Carewark is the only type of work I'm capable of
doing

8. Other (Specify: )

When did you first start as a paid care worker?

Year:

How did you start carework? Plesse choose all that
apply.

1. Through taking care of a family member or an
acquaintance

2. An acquaintance was doing carework

3. By introduction or recommendation from a friend
or an acquaintance

4, Because | enjoy taking care of people

5. Through volunteer work or a training opportunity

6. Saw an advertisement from a public irstitution,
association, or private organization

7. Throush a government campaign

8. Simply by caincidence

9. Other (Specify: )

How long have you engaged in paid carework since
the first time you started?

months

years

Q13) Did you have ary other jabs before you started

carework?
1. Yes
2N >

Q131) (Only if responded 1 in Q 13)
If yes, in what occupation did you work?

* If you had multiple jobs, please respond regarding the job
you had immediately before your care job.

—_

Administrative/managerial
Prof essional

Clerical

Service

Sales

Farming, fishing, forestry
Technician

Machinery, Engineer

O ® N o U A W N

Simple laborer
Military
. Other (Specify: )

_
- O

Q14) How did you meet the care recipient to whom yau're

currently providing care?

* If curently taking care of multiple people, please respand regarding
the care recipient you've taken care o for the longest period.

1. Assigned by workplace/care institution

. Through an offline classified ad

Through an online classified ad

Met through valunteer work o training

. Was introduced by a family member or an

oA W N

acquaintance

6. Was introduced by an HR corrpany, organization,
or association

7. From a religious organization

8. Other (Specify: )
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Q15 Have you signed an official written labor contract
related to your curent carework?

1. Yes | Skip to Q15-1) |

2. No

3 ot ooy

Q 15-1) (Only if responded 1 in Q15) If yes, who did you sign
a contract with?
1. The irstitution/center that the respondent
commutes to and wark for (e.g. elementary

schod, daycare center, etc)

2. The center/compary that hired and dispatched
the respondent to the care recipient

3. The howsehadd that the respondent visits and
works for

4, Other (Specify: )

Q 152) (Only if responded 1 in Q15) Does the labor contract
indicate the wage, work haurs, and ather working
conditions?

1. Indicates them all
2. Indicates some items

3. Indicates none

Q16)  Areyou expected to quit whenever the errployer
requests it even before the end of the contract?

1. Yes
2. No
3. Working period is not indicated in the contract

Q17) Do you hae regilar holidays at your current
warkplace?

1. Yes
2. No —» | Skip to Q18-1) |

Q 17-1) (Only if responded 1 in Q17) How many holidays do
you have?

1. 1 day per week

2. 2 days per week

3. 3 days per week

4. 1 day every 2 weeks

5. Ireguar holidays

6. Other (Specify: )

Q17-2) (Only if responded 1 in Q17) Are your holidays paid?

1. Yes 2. No

Q181) What is yor main mode of transportation for
conmuting to and from work?

1. Bws

2. Subway
3. Car

4. Walk

5. Other (Specify: )

Q 182) How much time does it take to commute to work
from your hame on average?

hours minutes

Q19) What type of enployment do you have at your curent
workplace?

Either have 1 or mare contracted years or continuously

© Regular work withaut a set contracted period

employee (Is sbject to the employer's HR reguations or receves penson and
bonus payments)

: Contract period between 1 month and 1 year

::;;g;;ry (Including the case of extending the contract annually for

: the same employer)

Daily Contract period of less than 1 month

: (Someone who is empoyed on a daly bais ad receives daly

. employee

1. Reguar employee
2. Contract (up to 2 years) or dispatched employee

3. Temporary employee
4, Daily employee

Q20) What is your wage schedue?

- Please respond based on how wage is paid, now how it is received.

. = For example, a caregiver's wage that is calculated hourly is :

considered an hourly wage regardless of when the wage is :
received. :

* Monthly rates refer to cases where the wage is decided on
a monthly level.

* Wage contracted on a yeary lewel is considered a yearly
rate even if you receive monthly wages.

1. Hourly 2. Daily
3. Weekly 4, Biweekly
5. Monthly 6. Yearly
7. Other (Specify: )
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Q21) What was your average monthly wage for » | Q 22-1) Only if responded 2 in Q22)

caregiving over past 3 months? (in ¥W10,000) If not, how much more income is appropriate? Please

1 Less than 50 2 50-100 respond in temms of your wage schedule.

3. 100-150 4. 150-20 My current income + (monthly / weekly / hourly)

5. 200-250 6. 250-300 _ _

7. 300-350 8. 350-40 (#10,000) more s apprpriate.

9. 400-450 10. 450-500

- For monthly wage, monthly # 0000

Q22) Areyau satisfied with your current wage? For weekly wage, weekly # 0,000

1. Yes . For houly wage, hourly ¥ 0,000

| 2. No

% This is a question regarding your work environment.

Q23) The following statements pertain to your work environment. Please select the response that most accurately describes
your work ervironmert.

List St'ragly Sa’naM*ﬁt eutral Smlewmt Strongly
disagree : disagree : : agree @ agree

1) 1 work more hours than the standard number of hours. 1 2 3 4 5

2) | can apply for holidays when | want to. T 2 3 4 5

3) It's easy to change my wark place to ancther institution or hause. 1 2 3 4 5

My eperience in carework is helpful for finding employment in a field :
) , 1 2 3 4 5
outside of carewak.

5) | have received encugh training for my work. 1 2 3 4 5

My employer, the govemment, or HR company provides or finances training

6) 1 2 3 4 5

related to my work.

7) It is very difficut to deal with the care recipient’s family menbers. 1 ¢ 2 ¢ 3 i 4 i 5

The scope of my carework is very clear. : : : :

8) (Eg.: | only do laundry for my care recipient and not for his/her family 1 ¢ 2 i 3 i 4 i 5

members.) : : : :

9) There are times when my work schedule gets cancelled without notice. 1 2 3 4 5
10) | am wually alone with my care recipient. 1 2 3 4 5
11) | need to watch my care recipient at all times. 1 2 3 4 5
12) | can take a rest when | want to. 1 2 3 4 5
13) | can wse the bathroom freely. 1 2 3 4 5
14) | can eat my meals at work without disruption. 1 2 3 4 5
15) | am satisfied with my current work. 1 2 3 4 5
16) My current work is rewarding. 1 2 3 4 5
17) Carework allows for personal improvement. 1 2 3 4 5
18) | am proud of working as a careworker. 1 2 3 4 5
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Q24

Q%)

How much time do you thirk it takes to get skilled at
your work tasks?

1. Less than 1 month
2. 1 to 3 months
3. 4 to 6 months
4, 7 months to 1 year
5. 1 year or more

Do you have ary intention of changing jobs o
occypation in the next year?

1. No, | want to contirue to do carework—_

2. Yes, | want to switch to a job autside of
carework.

3. I'm nat sure.

v
Skip to Q26)

Q25-1) (Only if responded 2 in Q25) What is the reason you

Q %)

Not

. at all

0

want to change jabs to a job outside of carework?
Choose two main reasors.

1 st znd
reason reason

. Not enoush pay

Unstable employment

Unflexible work hours

Too much overtime

Carework is too physically demanding
Carework is too mentally demanding

My family doesn't like me doing carework

Because carework is not socially respected

O ®©® N o U1 A W N

Because the work is not enjoyable
Other (Specify: )

—
©

How much responsibility do you fed far the health
and safety of your care recipient(s)?

| feel % responsbility for the
health and safety of my care recipient(s).
COde .................................................................

Entirely my
responsibility :

10 :20:30:40:50:60:70:8 : 9 :100

my responsi bility i Neutral N

Q27) In general, how much physical difficlty do you have
taking care of the elderly person?

1. Not difficut at all
2. Not too difficult
3. Normal

4, Slightly difficult

5. Very difficult

Q28 In gereral, how much stress do you have taking care
of the elderly persor?

1. Not stressful at all
2. Not too stressful
3. Normal

4, Slightly stressful

5. Very stressful

% | will now ask aout the quality of your life n general.

Q29) Do you fed that you are short on time?

1. Always feel short on time

2. Sametimes feel short on time
3. Don’t usually fed short on time
4, Never fed short on time

Q300 How much fatigue do you wsually feel after a normal
workday?

1. Vay tired

2. Slightly tired

3. Not very tired
4, Not tired at all

Q31) How's your own heath in gereral?
1. Vay healthy
2. Samewhat healthy
3. Normal
4. Samewhat unhealthy
5. Vay unhealthy
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Q32 Has you health changed since starting carework?

Please select all that apply.

| feel more tired.

| feel more depressed.

| experienced a loss in appetite.
It’s hard to fall asleep.

| feel stressed.

| feel physically strained.

N o b~ w b~

eto).
8. My preexisting illness has been exacerbated.
9. Other (Specify: )
98. Not applicable (No changes in health)

Q33) How satisfied are you with your life in general?

1. Very satisfied

2. Somewhat satisfied

3. Neither satisfied nor dissatisfied
4. Somewhat dissatisfied

5. Very dissatisfied

Q34) Since Juy 1 of this year, a reguation mandating 30
minutes of rest for every 4 hous of work and 1 hour
of rest far every 8 haurs of work has been

implemented | will ask about this new policy.

Are you curently wsing rest time between work hours?

1. Yes
2 No [ SkiptoQ3) |

Q35  (Only if responded 1 in Q34)
Please respond regarding the following statements.

My health has deteriorated (develogped an illness,

List Yes No

1) The rest time has helped relieve my : )
fatigue.

2) The rest time has helped me take ] )
care of the elderly.

3) My income/wages have decreased ; )
due to the rest time.

4) | finish work later becawse of the 1 )
rest time.

% The following are general questions for statistical use.

Q36)

Q37)

Q39)

What is your sex?

1. Female 2. Male

What is your age?

What is your education level?

(Cumently enrdled ad on leave don't cownt as

gradwate.)

1. No schooling 2. Primary schod graduate
3. Middle schod graduate 4. High schod graduate

5. Cdlege graduate 6. Graduate schod graduate

Q381)

Q39

(Only if responded 5 or 6 in Q38) What did you majar
in your most recent degree?

1. Child welfare

3. Sadial welfare

5. Special education
7. Nutrition

9. Education

2. Early childhood education
4. Child care and education
6. Home management

8. Nursing

10. Other ( )

What kind of carework licese do you hold? Please
select al that apply.

1. Caregiver for the sick 2. Physical therapist

3 Nurse's aide 4, Nursing teacher

5. Kindergarten teacher 6. Social worker

7. Nurse 8. Eldercare social worker
9. Hder care giver 10. Babysitter

11. Other (Specify: )

98. No license —#{_Skip to Q40) |

Q391) When did you dbtain your first care license?

Year:
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Q40) What is you curent marital status?

1. Never married —»[_Skip to Q41) |
2. Currently married

3. Divorced
4. Widowed ——Lp |_Skip to Q40-3) |

Q 40-1) (Only if responded 2 in Q40) What is your spowse’s

enmployment status?

— 1. Full-time employment

2. Part-time employment

3. Unemployed, locking for work

4. Unemployed, not looking for work
5. On leave fram work

Q40-2) (Only if responded 1 or 2 in Q40-1) What is the

average monthly income of your spowse? (in W10, 000)

1. Below 100
3. 150-200
5. 250-300
7. 350-400
9. 450-500

2. 100-150
4. 200-250
6. 300-350
8. 400-450
10. 500 or above

Q 40-3) (Only if responded 2-4 in Q40) How many children do

you have in total?

Q4049 (Only if responded 2-4 in Q40) Do you have any

children under the age of 102

1. Yes

2N > [ Skipto Q1) |

Q40-5) (Only if responded 1 in Q40-4) If yes, how dd is

he/she? If you have more than 1 child under age 10,
please record the youngest child's age.

Q406

Q41)

Q41-1)

Q42

Only if responded 1 in Q40-4) Who takes care of

your child(ren) while you work? Please select all that

apply.

1. Spouse

2. Parents/parents-in-law

3. Siblings or other relatives

4. Neighbor, friend, acquaintance

5. Institution/center (e.g. daycare center,
kindergarten, etc)

6. Home-visit service (e.g. babysitter, visiting child
caregiver)

7. Other (Specify: )

Do you live with an elderly person (aged 65 or above)
who needs help physically or mentally?

1. Yes
2. No ¥ |

Skip to Q42) |

(Only if responded 1 in Q41) Who takes care of the
elderly person while you work? Please select all that

apply.

. Elderly person’s spowse
. Respondent’s spouse
Respordent’s children

. Siblings or other relatives
. Neighbor, friend, or acquaintance

o U A W N

. Institution/center (e.g. daycare center,
kindergarten, etc)

7. Home-visit service (e.g. babysitter, hame-visit
child caregiver, etc)

8. Other (Specify: )

Who usually does the housework at your home?

. Respandent

Spouse

. Respondent and spouse together

. Respandent and child(ren) together

. Child/child-inlaw

. Parents/parents-in-law

. Other (Specify: )

N o U N W N

Copyright(c) 2018 Gallup Karea Ltd. Al richts reserved. | 2747 www.gallup.cokr | 2018 3t =8 &2 O3l HERAL F5ABAOHS) | 9/ 11




Q48)

Q 43-1)

Q4

Q%)

Do you have someone who can take care of you or

yaur family when you're sick or in need of help?

1. Yes | Skip to Q43-1) |

2. No —» [ Skip to Q44) |

(Only if responded 1 in Q43) If yes, who is it?

Spowse

Parent/parent-inlaw

Child

Other relative

Friend, neighbar, or acquaintance
Other ( )

oS h W N R~

What is the current tenure of your househald?

1. Owner-occupied

2. Key money deposit (jeorse, no monthly rent)

3. Monthly rent with security deposit

4. Monthly rent with no security depasit

5. Free of charge (includes company howsing and
official residence)

Over the past year, what was the average monthly
income and experses of your hausehold? Househdd
income includes wage income, financial income,
pension income and trarsfer incame. If possible,
please respond with a pre-tax amowunt. (Amount in
¥410,000)

Q 45-1) Average monthly | Q 452 Average morthly
household incame howsehold expendture
1. Below100 2. 100-150
3. 150-200 4. 200-250
5. 250-300 6. 300-350
7. 350-400 8. 400-450
9. 450-500 10. 500-550
11. 550-600 12. 600~-650
13. 650-700 14. 700~750
15. 750-800 16. 800 or above

Thank you very much for responding.

Respondent's

Respondent's

Interview
Date

Interview

Time

To Recard After Investigation

/ / 2018

Start time:

Ed time:

Total resporse time: minutes

Investi-

gator

Vali- ID

dator
Validati

1. Complete 2. Incomplete
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